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To, "’_7‘ M m}gé/f/\ N |
All RO’s/SRO's/BO’s/Hospitals/Disp., :
Dir(M) Delhi\NOIDA
Employees' State Insurance Corporation.

Subject: Use of official language while communicating regarding.

Sir,

Employees' State Insurance Corporation is a social security organization,
which deals with provision of social security to workforce across India though a
network of RO's/SRO’s/BO’s/Hospitals/Disp. etc. In the process, ESIC deals with
many stakeholders which includes employers \Insured persons\other Government
agencies and many more. Recently it has been brought to the notice of the Hars
that while communicating with employer the language used by the field office
was threatening and unofficial .This has been viewed very seriously by the
Competent Authority as it dilutes image of ESIC before its stakeholders. Though
we should work as per law still the communication should be polite and
professional.

In this connection, all the field offices are advised to use standard format of
communications while communicating with the stakeholders and where such
formats are not available language of the communication should be official and
polite.

This issues with the approval of Competent Authority.

Yours faithfully (_
A
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Rakesh Chauhan
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